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ARTICLEINFO ABSTRACT

Keywords: This study explores the bidirectional relationship between financial
E-Government management and e-government, emphasizing their synergistic
Financial Management impact on public governance. Using a meta-synthesis approach, it
Meta-Synthesis Approach synthesizes findings from diverse qualitative and quantitative

studies to identify key dimensions and indicators of this relationship,
proposing an integrated conceptual model. The results reveal that
financial management and e-government interact through
interconnected  criteria, including financial transparency,
institutional accountability, efficiency benefits, financial technology
(FinTech), financial capacity, and IT infrastructure. Effective
financial management, through strategic resource allocation and
enhanced digital infrastructure, improves e-government
performance by fostering transparency and accountability.
Conversely, e-government enhances financial management by
increasing transparency, reducing corruption, and streamlining
financial processes via digital platforms. However, challenges such
as resource scarcity, technological infrastructure deficits, cultural
resistance, and economic instability hinder the full realization of this
potential. For practitioners, recommendations include targeted
resource allocation, development of financial dashboards, and

Received: integration of technologies like blockchain. For academics,
July Y), Y.Y¢ comparative studies, exploration of emerging technologies, and

analysis of cultural barriers are suggested. This study provides a
Accepted: comprehensive framework to guide policy-making and future
October ¥4, Y- V¢ research, contributing to enhanced public governance through the

interplay of financial management and e-government.
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Extended Abstract

Introduction

E-government, as a transformative tool in
public administration, leverages digital
technologies to deliver efficient, transparent,
and responsive services to citizens (Reddick,
Y++%; Pan & Fan, Y+ Y %), Initially focused on
providing online information and services, e-
government has evolved into a strategic
mechanism for redesigning administrative
processes, enhancing transparency, and
combating corruption. Financial
management, a cornerstone of public
governance, supports e-government by
ensuring effective resource allocation,
bolstering IT infrastructure, and mitigating
financial risks. Studies highlight that efficient
financial management drives e-government
success by enabling digital infrastructure
development and transparency. Conversely,
research demonstrates that e-government
enhances  financial ~management by
improving transparency, reducing corruption,
and optimizing financial processes through
digital  platforms. This  bidirectional
relationship suggests a synergistic interplay
where each domain reinforces the other. This
study employs a meta-synthesis approach to
analyze prior research, aiming to identify the
dimensions and indicators of this interplay
and propose a unified conceptual model. The
primary research question is: How do
financial management and e-government
mutually enhance each other, and what
challenges impede this relationship?
Methodology

The study adopts a meta-synthesis
methodology, a qualitative and systematic
approach to synthesizing findings from prior
qualitative and quantitative studies. This
method is ideal for integrating diverse
research to identify patterns, themes, and
relationships among variables, providing a
comprehensive framework for analyzing the
bidirectional relationship between financial
management and e-government. The
methodology involves five key steps: (V)
defining the research question, focusing on
the mutual reinforcement and challenges of
financial management and e-government; (Y)

conducting a systematic literature search
using targeted keywords in Persian and
English across internal databases (Magiran,
Civilica, SID, Noormags) and international
ones (Scopus, Web of Science, Google
Scholar, ScienceDirect, SpringerLink, ACM
Digital Library); (V) evaluating and selecting
studies based on relevance, methodological
rigor, and publication before Y:Yo; (%)
extracting and analyzing data through coding
and thematic categorization to develop a
conceptual model; and (°) presenting results
with practical recommendations. Inclusion
criteria prioritized studies addressing the
interplay between financial management and
e-government, while exclusion criteria
eliminated studies focusing solely on one
domain or lacking scientific rigor. This
approach ensures a robust synthesis of
diverse data, facilitating a  holistic
understanding of the research question.
Results and discussion

The meta-synthesis identifies key criteria
shaping the interplay between financial
management and e-government: financial
transparency, institutional accountability,
efficiency benefits, financial technology
(FinTech), financial capacity, IT
infrastructure, budgetary challenges,
cybersecurity, technological integration, and
government information platforms. These
criteria form an interconnected network
where financial management enhances e-
government through strategic resource
allocation, IT infrastructure investment, and
transparency. For instance, financial
transparency, achieved through online budget
disclosure and audit reports, reduces
corruption by Ye-Y+/ and enhances public
trust. Conversely, e-government improves
financial management by streamlining
processes, reducing human errors by up to
Y4/, and enhancing compliance through
digital platforms. FinTech, such as e-
payments, boosts accessibility and efficiency
but faces challenges like weak internet
infrastructure. However, barriers including
resource scarcity, cultural resistance, weak IT
infrastructure, institutional coordination
deficits, and economic instability limit
progress. These findings underscore the need
for integrated strategies to address these
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challenges and leverage the synergistic
potential of both domains.

Conclusion

This study confirms that financial
management and e-government share a
dynamic, mutually reinforcing relationship,
with key criteria like transparency,
accountability, and FinTech driving
improvements in public  governance.
Financial = management  supports  e-
government by funding IT infrastructure and
ensuring transparency, while e-government
enhances financial management by reducing
corruption and optimizing processes.
However, challenges such as budgetary
constraints, technological deficits, cultural
resistance, and economic instability hinder
full realization of this potential. For

practitioners, recommendations include
strategic resource allocation, developing
financial dashboards, integrating

technologies like blockchain, and addressing
budgetary  challenges  through  risk
management. Training programs to reduce
cultural resistance are also critical,
particularly in less-developed regions. For
academics, future research should focus on

comparative studies between developed and
developing nations, the impact of emerging
technologies like IoT, and cultural barriers to
e-government adoption. Regional case
studies in Iran, analysis of blockchain’s role
in financial transparency, and long-term
economic impact assessments are also
recommended. By providing a
comprehensive framework, this study paves
the way for effective policy-making and
future research to enhance public governance
through the interplay of financial
management and e-government.
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